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I Bought an Apartment 
and Now Everything Is My 

Problem 
How to Handle the Basics of Apartment 

Ownership, Bills, Inspections, Repairs, and 
Paperwork Without Learning Every 

Important Thing Only After Something 
Breaks 

Max Paradox 

PROBLEM? RELAX. YOU'VE GOT THIS! 
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INTRO 

It is 7:14 on a Saturday morning when your apartment 
decides to introduce itself properly. Not the version you saw 
during the viewing, when the light was flattering, the floors 
looked suspiciously clean, and every cabinet door seemed 
to close with the confidence of a luxury-car commercial. The 
real introduction begins with a sound. A small one. Drip. 
Pause. Drip. Pause. You stand in the kitchen holding a mug, 
listening with the concentration of a wildlife researcher who 
has just detected a rare species behind the dishwasher. 
Then you notice a thin line of water where there should 
definitely not be a thin line of water. Suddenly the apartment 
is no longer "my place." It is a system containing pipes, 
valves, appliances, seals, bills, paperwork, people you may 
need to call, and at least one important shutoff you are now 
fairly sure exists somewhere. Home ownership has entered 
the chat, and it has chosen plumbing. 

Buying an apartment creates a peculiar illusion. The 
purchase feels like the big event, so the brain naturally treats 
everything after it as maintenance in the background. You 
sign documents, move furniture, argue with a lamp for 
twenty minutes, eventually remember which drawer contains 
the cutlery, and gradually settle into normal life. Then 
months pass without drama, which quietly teaches you the 
wrong lesson: apparently apartments mostly take care of 
themselves. They do not. They simply have excellent timing. 
A faucet can behave impeccably for four years and then 
choose the evening before a holiday weekend to become 
experimental. A washing machine can work so reliably that 
you forget it has hoses, filters, a model number, and 
opinions, then display a mysterious code at the exact 
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moment every clean towel in the home is already wet. The 
apartment is not malicious, obviously. It just has no respect 
for your calendar. 

The difficult part is that no one hands you a useful 
operating manual when you become an owner. You may 
receive contracts, certificates, manuals for individual 
devices, building information, insurance documents, 
statements, notices, guarantees, and enough PDF 
attachments to build a small digital monument to adulthood. 
What you usually do not receive is one simple explanation of 
what deserves attention, what can wait, what belongs to 
you, what may belong to the building, where important 
information should live, and what the first move should be 
when something starts leaking, buzzing, cracking, refusing 
to open, refusing to close, or generating a bill that makes 
you sit down before reading it again. This gap is where most 
unnecessary stress lives. The problem is rarely that you are 
incapable of understanding a repair, a charge, or a 
maintenance task. The problem is that you often meet the 
subject for the first time when it is already urgent. 

That is why people develop strange coping systems. One 
is memory. "I know roughly when that needs servicing." 
Roughly is a beautiful unit of time until the date matters. 
Another is email archaeology: everything important must be 
in the inbox somewhere, probably between a delivery 
confirmation and a newsletter you have unsubscribed from 
three times. There is also the legendary drawer of 
ownership, where warranties, receipts, spare keys, a 
mystery screw, old batteries, appliance manuals, and one 
envelope marked IMPORTANT enter a long-term strategic 
partnership. Some owners solve everything with 
screenshots. Others keep eleven folders named things like 
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"Apartment," "Apartment New," "Apartment Important," and 
"Apartment FINAL," thereby creating an archival system with 
the energy of a detective series. None of this means you are 
disorganized. It means you have been trying to manage a 
physical asset with systems invented accidentally, usually 
while tired. 

The good news is that owning an apartment does not 
require turning yourself into a plumber, electrician, insurance 
specialist, building manager, accountant, lawyer, and part-
time forensic investigator. In fact, trying to become all of 
those people is one of the fastest ways to make simple 
problems expensive. What matters is knowing enough to 
recognize the type of problem, take a sensible first step, and 
know when somebody more qualified needs to take over. A 
loose handle and a suspicious electrical smell are not the 
same category of event just because both happened in your 
hallway. A slowly worsening seal and an active leak do not 
deserve identical urgency. A charge you do not understand 
is not automatically wrong, but "I assume it is fine" is not a 
financial method either. Good ownership is mostly about 
classification: what is this, how urgent is it, who owns the 
next action, and what happens if I do nothing? 

There is also a quieter side to the problem: apartments 
produce responsibilities that are individually too small to feel 
important. One bill here. One inspection there. A filter next 
month. A document you should probably save. A minor 
repair you will absolutely deal with "when things calm 
down," which is a charming phrase because things have 
apparently been about to calm down since 2018. Nothing 
seems big enough to justify stopping your day, so the tasks 
accumulate in the background. Eventually you do not have 
one difficult problem. You have twelve small open loops, and 
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they all seem to remember you at once. That is when 
ownership starts to feel heavier than it needs to. The 
solution is not more discipline. It is reducing the number of 
things your brain is expected to remember without help. 

This book is about building that help without turning your 
apartment into a corporate operations department. You will 
learn how to make the important parts visible before they 
become urgent: costs, paperwork, inspections, repairs, 
maintenance, insurance, communication, emergency 
decisions, and the uncomfortable question of whether 
something should be fixed, replaced, monitored, or politely 
left alone. The point is not to produce a perfect home in 
which every document is color-coded and every appliance 
receives a ceremonial annual review. The point is to create 
enough structure that ordinary problems remain ordinary. A 
minor leak should be a minor leak, not a surprise course in 
plumbing, document retrieval, insurance terminology, 
neighbor diplomacy, and personal regret. 

There will still be things you cannot predict. Something 
will fail sooner than expected. A contractor will say, "That is 
unusual," which is never the sentence you were hoping to 
hear. A building notice will appear exactly when you are 
away. A repair that looks simple will reveal another repair 
hiding behind it like a smaller problem nesting inside a larger 
problem. No system removes uncertainty, and anyone 
promising that has clearly never met an eight-year-old 
dishwasher. What a good system does is reduce the number 
of decisions you have to invent under pressure. You may not 
know the answer immediately, but you can know the 
process: make the situation safe, stop further damage where 
possible, gather facts, find the right person, check the 
relevant document, and decide from there. 
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That distinction changes the whole experience. "I do not 
know what this is" feels frightening when your next step is 
also unknown. It feels much more manageable when you 
can say, "I do not know what this is yet, but I know who to 
ask and what information they will need." The apartment 
remains the same physical object. Your relationship with it 
changes. Instead of discovering ownership one crisis at a 
time, you begin to see the hidden structure behind daily 
comfort: the things that need attention, the things that 
deserve money, the things that deserve patience, and the 
things that deserve a professional arriving with tools you do 
not own for excellent reasons. 

You do not need to know everything about your 
apartment. You need to stop important things from living 
entirely in the category of "I will deal with that when 
something happens." Because something eventually will 
happen. Ideally, when it does, your first reaction will not be 
to stare at the problem like it has personally betrayed you. 

It will be: "Okay. What is the next sensible move?" 
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Chapter 1 - It Is Yours. But What Exactly 
Is Yours? 

Three weeks after moving in, the intercom stops opening 
the main entrance. The screen inside your apartment lights 
up, the camera works, you can hear visitors, and the button 
produces a confident little beep that strongly suggests 
something useful has happened. Nothing useful has 
happened. The front door downstairs remains locked with 
the emotional commitment of a bank vault. You call building 
management. They ask whether the problem is inside your 
unit, in the handset, in the wiring, at the entrance panel, or in 
the door release. You answer with the technical precision 
available to you: "The button beeps, but the door has chosen 
independence." The person on the phone says they need to 
determine whether the faulty part belongs to your apartment 
or the shared building system. This is an excellent moment 
to discover one of the least glamorous truths about 
apartment ownership: buying an apartment does not create 
a neat invisible line around every object you can see. Some 
things are yours, some are shared, some are maintained by 
someone else, and some become everybody's favorite 
discussion only after they stop working. 

New owners often begin with a beautifully simple mental 
model. Inside the front door is mine. Outside the front door is 
not mine. It is elegant, memorable, and occasionally wrong in 
ways that can become expensive. Pipes, wiring, heating 
systems, ventilation, drains, exterior walls, windows, 
balconies, structural elements, meters, entry systems, 
shared corridors, service shafts, and equipment serving 
multiple units do not necessarily respect the psychological 
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importance of your doormat. Responsibility depends on the 
building, the ownership structure, governing documents, 
contracts, local rules, and the specific component involved. 
In one building, a certain element may be maintained 
centrally; in another, a similar-looking element may be the 
individual owner's responsibility. This is why "my friend 
owns an apartment and he said..." is useful socially but weak 
as technical governance. Your friend's building is not 
secretly the constitution of all apartment buildings. 

The practical problem is not that owners are expected to 
memorize every boundary. They are not. The problem is 
discovering those boundaries for the first time while 
something is broken and everybody is politely trying to 
determine whose budget should be involved. A calm 
Tuesday afternoon is a much better time to learn who 
handles the heating controls than a freezing evening when 
you are wearing two sweaters indoors and developing 
strong opinions about infrastructure. What you need is a 
basic responsibility map: not a legal thesis, not a blueprint 
worthy of an engineering office, but a working picture of the 
apartment's major systems and the first person or 
organization to contact when each one causes trouble. This 
changes the first question from "How do I fix this?" to "Who 
owns the next action?" That is a far more useful question, 
because sometimes the correct owner action is not repair. It 
is notification. 

Start by mentally separating your apartment into systems 
rather than rooms. The kitchen is not just a kitchen; it 
contains water supply, drainage, electricity, appliances, 
ventilation, cabinetry, surfaces, and possibly gas depending 
on the property. The bathroom contains similar systems with 
much greater enthusiasm for producing consequences if 


