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INTRO 

There are jobs people think they understand. 

And then there are jobs people understand so 
confidently that they never stop explaining them to you. 

Being a flight attendant belongs firmly to the second 
category. 

Everyone knows what you do. 
Everyone has opinions. 
Everyone has theories. 
Everyone has seen at least one movie, documentary, TikTok, 
or Instagram reel and now considers themselves emotionally 
qualified to discuss your work conditions. 

You, meanwhile, are standing in a metal tube at 35,000 feet, 
smiling at a man who wants to know if the plane can “just go 
a bit faster,” because he is late and believes physics is 
negotiable. 

This book is not about aviation. 
It is not about safety procedures. 
It is not about dreams of travel, glamorous uniforms, or 
sunsets seen from above the clouds. 

It is about the daily absurdity of being treated as: 

• a therapist. 
• a waiter. 
• a babysitter. 
• a security officer. 
• a brand ambassador. 



4 
 

• a mobile information desk. 
• a human apology machine. 

All at once. 
Often in turbulence. 

Being a flight attendant means mastering the art of calm 
while chaos politely clears its throat. 
It means smiling through questions that begin with “I know 
this might sound stupid, but…” 
It means learning that “quick question” is never quick. 
It means discovering that adults revert to toddlers the 
moment they buckle a seatbelt. 

You do not serve coffee. 
You manage expectations. 

You do not enforce rules. 
You absorb emotional fallout. 

You do not “just fly around the world.” 
You commute between alternate versions of humanity, each 
with slightly different rules, accents, and levels of 
entitlement. 

• Someone will argue with you about a rule you did not 
invent. 
• Someone will blame you for weather systems. 
• Someone will thank you for “saving their flight,” even 
though nothing happened. 
• Someone will look deeply offended when you ask them to 
follow instructions they agreed to five minutes earlier. 

You will be both invisible and blamed. 
Admired and dismissed. 
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Trusted with lives and ignored when asking for basic 
cooperation. 

The uniform is important. 
It signals authority. 
It also signals availability. 

People see it and think: 

• “She must help me.” 
• “He must explain this.” 
• “They must fix my mood.” 
• “They must tolerate my behavior.” 

The airplane becomes a strange social experiment where 
normal rules are temporarily suspended. 
Common sense is optional. 
Personal responsibility is checked in with the luggage. 

Time stretches. 
Tempers shorten. 
Everyone believes their problem is urgent and unique. 

And through all of this, you are expected to remain pleasant. 
Not professional. 
Pleasant. 

Because professionalism implies boundaries. 
Pleasant implies endurance. 

This book is a collection of moments that never make it into 
safety briefings. 
Thoughts that stay behind the smile. 
Situations that sound exaggerated until you realize they 
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repeat themselves on every flight, with different faces and 
the same dialogue. 

• You will recognize these scenes immediately. 
• You will laugh because it hurts. 
• You will pause because it feels uncomfortably accurate. 
• You will wonder how this became normal. 

This is not a complaint. 
Complaints want solutions. 

This is an observation. 
Observations just sit there, quietly judging. 

If you have ever worn the uniform, you already know what 
comes next. 
If you haven’t, you will soon realize how thin the line is 
between “passenger” and “case study.” 

Fasten your seatbelt. 
Not for safety. 

For realism. 
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Chapter 1 – Welcome Aboard, Please 
Abandon All Logic 

Boarding is where the illusion begins. 

Not the illusion of flight. 
The illusion of civilization. 

Up until this point, passengers have been walking upright. 
They have been forming lines. 
They have been speaking in sentences that suggest 
awareness of reality. 

Then the aircraft door opens. 
And something quietly disconnects. 

Boarding is not a process. 
It is a psychological event. 

People step onto the plane and immediately forget how 
numbers work. 
They forget how rows function. 
They forget that other people exist in three dimensions. 

Seat numbers stop being instructions. 
They become vague suggestions. 

Row order becomes negotiable. 
Time becomes emotional. 

You stand at the door and smile. 
This is your first task. 

The greeting. 
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It looks simple. 
It is not. 

The greeting must contain several contradictory elements at 
once. 

• Warmth without familiarity. 
• Authority without aggression. 
• Calm without encouragement. 
• Patience without surrender. 

You say “Hello.” 
They hear “This is the moment to ask everything.” 

Someone hands you a boarding pass like it is a document 
recovered from a shipwreck. 
Someone asks if this is their seat while standing directly 
under a clearly labeled seat number. 
Someone walks past their row, stops, turns around, and 
looks offended, as if the plane betrayed them personally. 

Boarding reveals a fundamental truth. 

People do not read when stressed. 
They also do not listen. 
They operate entirely on intuition and mild panic. 

• The aisle is always too narrow. 
• Their bag is always too heavy. 
• Their seat is always somehow wrong. 

The overhead bins become a battlefield disguised as 
storage. 
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Everyone believes their luggage deserves priority. 
Everyone believes their bag is “small enough.” 
Everyone is shocked to discover that space is finite. 

A bag is pushed in sideways. 
Another is forced in diagonally. 
Another is lifted with optimism instead of strength. 

Someone asks if they can place their coat “just for a 
second.” 

That second lasts the entire flight. 

You watch the choreography unfold. 

The lifting. 
The shifting. 
The quiet denial of gravity. 

• People lift bags they cannot lift. 
• People insist they lift bags they cannot lift. 
• People hurt themselves while insisting they are fine. 

You offer help. 
They decline. 

You step back. 
They struggle. 

You help anyway. 

All of this happens before the aircraft moves. 

Then come the questions. 
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They arrive immediately. 
They arrive without context. 

• “Is this seat okay?” 
• “Will there be food?” 
• “Is there Wi-Fi?” 
• “How long is the flight really?” 
• “Do you think we’ll be late?” 

You do not think. 
You are not allowed to think. 

You are expected to know. 

Someone asks if the plane is full. 
Someone asks if they can change seats. 
Someone asks if they can sit next to their partner who 
booked separately and is now emotionally surprised by 
consequences. 

Seat-swapping begins. 

Strangers look at each other with forced politeness. 
Politeness quickly becomes calculation. 

You become a mediator. 
Not because you want to. 
Because everyone looks at you. 

• Someone refuses to move because they paid for this seat. 
• Someone insists they need to sit together “for comfort.” 
• Someone looks at you as if you designed the booking 
system personally. 

Children appear. 


